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Welcome to San Dieguito Equine Group!  We are looking forward to your time with us.  We hope that you will find your time spent here educational, challenging and fun.  The following information is intended to make your stay with us more successful.

As an introduction to our practice, we are a 5-doctor, ambulatory and imaging center practice, specializing in performance horses.  Our imaging center has digital radiography, ultrasonography, nuclear scintigraphy, low field magnetic resonance imaging, and 1 and 3 meter endoscopes.  In addition to our core of veterinarians, we have on staff four highly skilled veterinary technicians, two experienced barn personnel and four knowledgeable office staff.  Our ambulatory service is located primarily in the north San Diego country region, however, we routinely visit clients in the Temecula/ Murrieta area, San Juan Capistrano and the Indio/desert region.

When going out in the field you may be assigned to ride with one of the 4 ambulatory practitioners: Dr. Paul McClellan, Dr. Mike Manno, Dr. Maureen Kelleher, or Dr. Heather Larson.  Each of the ambulatory veterinarians, as well as Dr. Betsy Charles, also attends to patients at the imaging center.  Dr. Charles is the on-site veterinarian and oversees all imaging procedures at the clinic and you will also be scheduled to spend time with her at the imaging center.  Additionally, we have three board certified specialist consulting with our practice on a regular basis: Dr. Natasha Werpy, board certified radiologist, Dr. Brendan Mangen, board certified ophthalmologist, and Dr. Norm Rantanen, board certified radiologist.

Our imaging center and clinic is on the corner of Woodland Parkway and Calle Maria in San Marcos, at 1288 Calle Maria.  Our office is also on Calle Maria, at 1202, which is 100 yards west of the clinic.  Please proceed to the office, where rounds takes place, on your first day.  Parking is available at both locations.  You will be instructed on the best place to park during your orientation.

On your first day, please be at morning rounds, in the office, by 7:30 a.m. and no later.  Each morning the staff meets for rounds from 7:30 to 8:00 a.m. to plan our day.  It is an excellent time for you to learn about what makes an equine practice run.  You will not be expected to contribute during this time.  At rounds you will learn where you will be spending your time that day. Please reserve the table for staff seating.  There is counter area with stools available for you to sit on during rounds.  You will be introduced to all staff at that time.  

Also on your first day with us, after rounds, you will be given an orientation and tour of our office and the imaging center and clinic.  During your stay, Drs. Charles and Kelleher will be your primary contact people.  Concerns should be addressed with Dr. Charles first, but if she is not available, find Dr. Kelleher.  Should both of them be unavailable to address your concerns (highly unlikely), please direct your questions to Lindy Waldman, the office manager.  If you are ever unsure about your responsibilities or have questions about anything during your visit, please ask.

While you are out in the field or at the clinic, you should be engaged in the cases that are presented to the doctor.  Prior to arriving at a farm or ranch, or prior to the arrival of a client at the clinic, you should ask the doctor and technician you are with when would be the most appropriate time to ask questions regarding the cases you are seeing.  It is best to be as professional and courteous as possible when interacting with our clientele.  Please refrain from voicing any medical opinions or advise directly to the clients and please refrain from making any judgments regarding a horse while the client is present, unless specifically asked to do so by the doctor you are working with.  

You can learn a tremendous amount of information by observing our doctors examine patients and listening to the doctors interact with clients.  We will try, when appropriate, to allow you to obtain hands-on experiences during your visit, but you should not expect to do or perform any specific diagnostic procedure or treatment.  You will also be expected to explain how a procedure is done safely, the anatomic landmarks associated with the procedure, what information you hope to gain from performing the procedure, how you will use that information, and any potential complications of the procedure prior to performing any procedures. (i.e. where and how is a palmer digital nerve block performed, what are the landmarks for performing this nerve block, what should you expect the outcome of this block to be, what are the complications of performing this block?  If you can’t answer these questions adequately, likely the doctor will ask you to investigate these questions prior to allowing you to perform the nerve block.)

We understand that as a 3rd year Western University student, your learning responsibilities extend outside the realm of our practice while you are with us.  We will attempt to keep to the 50% practice time, 50% study rule.  However, we are a busy ambulatory practice and it is not always possible to have you spend only half day with any particular doctor.  At times, you may ride an entire day with a doctor, but will allow you an entire day of study, to equal your time spent in the field.  Remember, however, you can often learn best by observing veterinary medicine in action, and at times, we may strongly suggest being involved with, or observing, an interesting case or procedure during your designated study time.

While we are happy to be actively involved in your education, it is your responsibility to proactively engage yourself in the cases that are presented to our doctors or to our imaging center.  Through the course of the day, the doctor you are working with may give you some suggestions with regards to direction of study on a particular case, but it is your responsibility to study the subject in question and ask the doctor you are working with for time to discuss your findings.  Our doctors and staff understand the problem-based learning model.  We want to be a supportive environment for your learning, including scheduled time to discuss topics necessary for your educational advancement.

When time allows, one of the doctors will sit down with you and discuss a variety of topics relevant to equine veterinary medicine, such as colic, lameness, or anesthesia, to aid you in your information gathering for your examinations.  During slow times, there may be opportunity to work on some of your technical skills (under the supervision of one of the doctors) with the clinic horse.  If you have specific topics you would like to cover while you are with us, please let Dr. Charles or Dr. Kelleher know these topics so that we can try to arrange some time to discuss them with you.  Please remember, though, we are a performance horse practice, and it would be best to focus your discussion requests to orthopedics, imaging, general medicine, surgery, etc. as we do very little reproductive, neonatal medicine or internal medicine.

Safety is of utmost importance.  You should always be aware that you are working in close proximity to large, unpredictable animals.  While you are observing, please be aware of where you are standing, such that your position does not endanger yourself or the doctor, handler, technician or owner working on or around the horse.  Never assume a tranquilized horse is safe.  You should never perform any work on any horse in the clinic or in the field without having a San Dieguito Equine Group employee accompany you.  While performing physical examinations on the clinic horses in the morning, please ask a technician or groom to handle the horse during your examination or medication administration.  If you have ANY questions or concerns regarding the safest place to be or the safest course of action to take, please ask.

Confidentiality is of utmost importance.  Please feel free to be friendly with and talk with our clients, but please refrain from discussing your opinions regarding their horse with them and also please refrain from discussing any other cases you have seen at our practice with our clients.  Many of our clients are high profile owners and trainers.  All discussions and examinations are strictly confidential and should not be discussed outside our practice.

During your protected study time, you are free to use the associates’ office or the conference room at the clinic.  There is a desk and computer for your use in the associates’ office.  Please log on to the computer using the student user icon.  We do have a wireless option if you would like to bring your own computer.  Dr. Charles will give you the password upon your arrival.  We also have several textbooks and journal available for your use.  Please ask before using them and return them when finished.  It is perfectly appropriate for you to close the door if noise levels within the rest of the office are bothersome.  Please do not use the conference room computer for anything other than viewing images (with approval and instruction from one of the veterinarians or technicians).  If you need to use the office phone for any reason, please let Susan know and she will instruct you on which line to use.

You should dress in professional, conservative attire.  Please be prepared to discuss the safety and merits of any body adornments (tattoos, body piercing, etc.) you may have as they may or may not be allowed.  Khaki pants or jeans (no tears, frays, holes) with a polo shirt or other sleeved shirt is recommended.  Shorts are not appropriate.  Sturdy shoes that are appropriate for work around horses are required.  You should bring a stethoscope and either scrub tops or coveralls with you.  In addition, if you have a dosimeter badge, please bring that with you as well.  If you do not have a badge, we will provide one for you.

You will be spending a good amount of your time riding with our ambulatory doctors.  The doctors have hectic schedules and generally do not stop during the day.  You should pack a lunch for the day, as the likelihood of getting an opportunity to stop for food during the day is minimal.  
Beginning the morning following your orientation, under the guidance of one of our technicians, you will be expected to perform a physical examination on each of the horses at the clinic, every morning during your stay. Any horse that is radioactive should not have a physical examination.  There is a chart for each horse at the clinic and you will be expected to write the findings from your physical examination in the chart in SOAP format.  We believe that performing physical examinations is a valuable asset to your education.  It is the basis for everything you will do with your patients in the future.  As such, you should review appropriate physical exam procedures as they relate to horses prior to beginning your stay with us.  We will expect you to understand the basics of the equine physical exam and normal parameters for the horse.

Occasionally hospitalized patients will require administration of medication.  These treatments often are administered in the morning after rounds and late afternoon.  You should be prepared to perform any oral medication administration, under the direction of either a technician or a doctor, in the morning or afternoon.  Under direct supervision of a doctor or a technician, you may also be asked to administer intra-muscular or intravenous medication.  Before being allowed to perform any of these procedures, you should be prepared to explain where and how these procedures are performed safely and what any potential complications could be to the administration of medication by any of the above-mentioned routes.

We are very happy that you are here, but please remember that you are a guest in our practice.  Please clean up after yourself (in the kitchen, in the associates’ office, in the conference room, at the clinic, or anywhere else you may be) and be respectful of the rest of the staff.  During orientation, you will be assigned a shelf in the closet in the associates’ office to store your personal belongings where they will be safe and out of the way.  If you are in the office during the lunch hour, it can get fairly noisy.  Be aware that the administrative staff answer phones during this time so using your “inside voice” during over the lunch hour is appreciated.  

San Dieguito Equine Group is a non-smoking environment.  Please refrain from smoking in or around the office, clinic and at client facilities.

We place a very high priority on making sure our environmental footprint is small.  We try to manage our resources in the most responsible manner possible.  As such, we are a green workplace.  Recycling containers are available throughout the office and clinic.  Please help us by participating in our recycling endeavor while you are visiting our practice.

We hope this information will make your visit to San Dieguito Equine Group more successful and educational.  If you have any questions regarding this information or have questions regarding your visit prior to your arrival, please do not hesitate to call or email.

Contact Information

San Dieguito Equine Group, Inc.

1202 Calle Maria

San Marcos, CA 92069

760-591-9952

Dr. Betsy Charles

760-504-7645

betsycharles@mac.com

Dr. Maureen Kelleher

760-504-8627

maurkell@gmail.com
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Providing equine veterinary medicine and surgery that makes a difference for our patients, their owners, and the veterinary community.
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